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Definitions

1.1
AT&T Communications Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T CALIFORNIA, The Southern New England Telephone Company d/b/a AT&T Connecticut, Southwestern Bell Telephone, L.P. d/b/a  AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin.

1.2
AT&T-WEST REGION - As used herein, AT&T-WEST REGION means AT&T CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s) doing business in CALIFORNIA and Nevada.

1.3 AT&T-10STATE - As used herein, AT&T-10STATE means AT&T SOUTHWEST REGION  and AT&T MIDWEST REGION  an the applicable AT&T-owned ILEC(s) doing business in Arkansas, Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin. 
1.4 AT&T-12STATE - As used herein, AT&T-12STATE means AT&T SOUTHWEST REGION , AT&T MIDWEST REGION  and AT&T-2STATE the applicable AT&T- owned ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin.

1.5 AT&T-13STATE – As used herein, AT&T-13STATE means AT&T SOUTHWEST REGION , AT&T MIDWEST REGION , AT&T-2STATE, and AT&T CONNECTICUT the applicable AT&T- owned ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

1.6 AT&T CONNECTICUT” - As used herein, AT&T CONNECTICUT means The Southern New England Telephone Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in Connecticut.

1.7 AT&T MIDWEST REGION  - As used herein, AT&T MIDWEST REGION  means Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing business in Illinois, Indiana, Michigan, Ohio, and Wisconsin.

1.8 AT&T SOUTHWEST REGION  - As used herein, AT&T SOUTHWEST REGION  means Southwestern Bell Telephone, L.P. d/b/a  AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri, Oklahoma, and Texas.

2.0 Overview     

The Line Information Data Base (LIDB) and Calling Name (CNAM) Database are transaction-oriented database systems that function as centralized repositories for data storage and retrieval. These databases may be physically the same database or they may be separate databases. Whether they are separate or combined, they exist on a Service Control Point (SCP). SCPs are part of the Common Channel Signaling (CCS) Signaling System 7 (SS7) network. In AT&T MIDWEST REGION , LIDB and CNAM Databases are, at time of this publication, separate databases and exist on different SCPs.  In all other regions, CNAM functionality is provided by LIDB..     AT&T NEVADA has never owned a LIDB.  Instead, it has always obtained its LIDB functionality from AT&T CALIFORNIA.  Therefore, all references to AT&T CALIFORNIA apply to companies doing business in Nevada.
LIDB contains data associated with end-user telephone number line records and special billing number records. A CNAM stand-alone database also contains records associated with end-user line records but not special billing number records. A special billing number record is a record based on an NPA-0/1XX-XXXX numbering format (as opposed to a telephone number that is based on an NPA-NXX-XXXX format.) Each record stored in the LIDB and/or CNAM Database belongs to a single service provider, referred to as the Account Owner. Examples of the data Account Owners might store in LIDB and in their line records are: billing validation data, originating line number screening data, ZIP code data, and calling name data.  A complete list of all standard data elements defined for LIDB is contained in GR-1158-CORE.  A complete list of all standard data elements used by AT&T 12STATE’s LIDB is available upon request from your Account Manager.     

LIDB and CNAM Databases provide information to service platforms as a result of query/response transaction processing. A service platform sends the database a query, the database processes the request and returns a response. The response, when properly interpreted by the service platform, answers the query. A service platform can be a switch (like an end office that sends CNAM queries, an operator services platform that sends validation queries, or other platforms that are capable of querying the database (e.g., another SCP).  LIDB query and response formats are defined in the following Telcordia Technologies Generic Requirements documentation:  GR-1149-CORE, GR-1158-CORE, GR-1188-CORE and GR-2838-CORE.  

By June 2005, AT&T-13 STATE will have completed the consolidation of LIDB functionality into a LIDB owned and operated by SNET Diversified Group (SNET DG).  At that time, only the CNAM Database in AT&T MIDWEST REGION  will remain in an ILEC network.  Companies that desire to use LIDB capability (i.e., query access and data storage) can choose to continue to gain such capability through an AT&T ILEC or they can choose to obtain LIDB capability directly from the LIDB vendor.  The following information describes the AT&T ILEC offerings which may be different than the offerings available directly from the LIDB vendor.  Companies interested in comparing the offerings may contact an SNET DG representative at 1-800-447-6386.
Product Description
LIDB and CNAM Databases allow companies to centralize information into a network database for storage, retrieval and use.  Information in the database is accessed for retrieval and use on a per-query basis over the CCS/SS7 network.  Information is placed (and maintained) in the database through a variety of electronic methods, including PC-based access and batch updates.  A sophisticated Service Management System (SMS) stabilizes the data and provides audit controls to maintain accuracy.  For validation services, an adjunct fraud monitoring system and trained fraud investigators help to notify participating carrier’s of exposure to potential fraud.     

Access to LIDB and CNAM Database is provided only on a per-query basis.  There are five different types of queries that the database can accept.  All but one of these queries was designed for a specific service offering.  These query types are:

	Query Type
	Service Supported

	Calling Card Query
	Validation of requests to bill calls to a calling card

	Billed Number Screening (BNS) Query
	Validation of requests to bill calls collect and third-number

	CNAM Query
	Provides the name for Caller ID with Name services

	Originating Line Number Screening (OLNS) Query
	Provides originating screening profiles for operator and directory assistance services

	GetData Query
	Supports any telecommunications service not listed above


Note:  Calling Card Query and BNS Query are collectively referred to as Validation Query.
Data storage and administration allows companies to store and administer their own data on the LIDB and/or CNAM Database.  Account Owner is a LIDB data field that identifies the company that owns a particular line record.  Such companies may be any type of telecommunications service provider that assigns telephone numbers to end users for service provisioning.     

Companies that store data in the LIDB/CNAM database may have choices on how to enter and maintain their data.  These choices depend upon how such companies provide services.  AT&T offers direct electronic access to the Service Management System to those companies that provide service through their own switches.  Such companies can also align their back office systems with the SMS in order to send updates in a batch form.  Companies that provide service through the resale of an AT&T retail offering obtain data administration capabilities through the resale service order flow (i.e., all updates are done based upon the issuance of a Local Service Request (LSR)).
Companies that provide service through the use of an AT&T local switching element have a choice on how to administer their data.  They may either administer their data like a reseller (i.e., by issuing an LSR) or they can administer their data like a switch-based company (and have direct electronic access to the SMS).  This choice is mutually exclusive, however.  Such companies cannot have direct electronic access to the SMS and also LSR-based administration.  As with all choices, the right decision is the decision that best supports a company’s unique service needs.  However, because there is a choice in data administration, it is important that such companies make their decision known to AT&T before providing service.  This is especially true in AT&T Southwest Region  which requires companies to identify their choice on a ballot.

One final option for data administration remains available to all companies.  This is the option to contract for data storage directly with AT&T’s LIDB vendor who may have additional options for data storage and administration.
The diagram on following page depicts a generic CCS/SS7 network connected by Bridge (B) links to the gateway STPs of another CCS/SS7 network. This diagram is a basic or 'textbook' diagram and is representational of a generic network. This diagram depicts an operator service platform connected to a CCS/SS7 network and is followed by a basic call flow supported by a validation query.   
[image: image1.wmf]

Basic call flow supported by a validation query:   
  

An end-user places an alternately billed call. The caller could have used various dialing patterns to make this call such as:     

· 0- (caller dialed zero and no other digits)     

· 0+ (caller dialed zero plus a domestic number)     

· 00- (caller dialed zero twice and no other digits)     

· 10XXX+0- (an access code or dial-around call where the caller dialed only the dial-around code     

· 10XXX+0+ (an access code or dial-around call where the caller included the domestic number)     

· 1-8XX+ (the caller dialed a toll-free platform that provides alternate billing services) 
Other dialing patterns exist in addition to those shown above. End office switches will deliver calls to the operator service platform selected by the caller or the local service provider for the originating line.     

· The operator service platform launches a LIDB validation query based on the type of alternate billing requested by the caller. The operator service platform directs the query to the STP from which it will gain global title routing. Global title routing will determine which LIDB or CNAM Database in the nation will receive the query. 

· The CCS/SS7 network routes the LIDB query to the correct SCP based upon either the NPANXX of the queried number (for non-ported numbers) or based upon the full 10-digits of the number being queried (for ported numbers). 

· The SCP where the correct LIDB resides receives the query and passes the query to LIDB. LIDB performs the requested query-processing logic and sends information to the SCP. The SCP formats and returns a response message to the operator service platform that launched the query. 

· The operator service platform will determine whether to allow the call, deny the call, or prompt for another billing option. The action ultimately taken by the operator services platform is a result of that platform’s service-processing logic. LIDB responses do not control the actions of the querying platform. 


Query Access     

Query access to LIDB may be through either contract or tariff (but not both) depending upon the type of query.  Whether the access is by tariff or contract will vary according to query type and region as noted below:

	Query Type
	Contract or tariff

	Calling Card Query
	Federal Tariff only

	Billed Number Screening (BNS) Query
	Federal Tariff only

	CNAM Query
	Contract only

	Originating Line Number Screening (OLNS) Query
	Federal Tariff for AT&T California and AT&T Southwest Region .  Contract with SNET DG for AT&T Midwest Region  and AT&T Connecticut

	GetData Query
	Contract only.  In AT&T Midwest Region  and AT&T Connecticut, only through a contract with SNET DG.


Authorization to query a database generally extends to the owner of the service platform that actually launches the database queries.  This is because SS7 (the signaling protocol that service platforms use to talk to the database) cannot identify query ownership lower than the level of the service platform.  This means that SS7 protocol identifies the service platform owner as the originator of all queries that generate from the service platform (irrespective of how many different companies are hosted on or behind such service platform).  Therefore, if you own the service platform, you will need to arrange for such authorization.  For contracted services, this means negotiating a contract for such access.  A generic copy of the contract can be obtained from your account manager for negotiation purposes.  For tariffed services, you need only issue a service order to obtain query access.
If you do not own the service platform from which the database queries will launch, query access is generally part of the functionality you are purchasing from the service platform.  If the service platform is an AT&T platform, your contract should contain terms and conditions for such access.  If the service platform is that of a third-party, your third-party provider must have an agreement that authorizes its platform to query the database.

For example, if you provide service through the resale of an AT&T retail offering that queries the database, you will gain access through your resale agreement.  If you query the database from an AT&T local switching element, you will gain access through the same agreement that authorizes the purchase of the switching element (usually in an appendix to that agreement).  Any query traffic that originates from a non-AT&T ILEC service platform will be pursuant to an agreement with that service platform owner.

Query agreements negotiated with AT&T West Region, AT&T Southwest Region , AT&T Connecticut, and AT&T Midwest Region  provide access to only the relevant incumbent data.  They do not provide access to the data of other companies or to the LIDB/CNAM databases provided by third parties.  If you own your own switch and desire query access to non-AT&T ILEC data or databases, you must arrange for such access on your own.  Services provided from an AT&T ILEC service platform (e.g., resale and local switching) will have access to the same databases and same data store the AT&T ILEC (because access is controlled at the level of the service platform, all companies using the same service platform will have equal access to the same data.)
Data Storage and Administration     

Data administration involves creating, adding, modifying, changing, and deleting records and data elements in LIDB/CNAM database.  Each company that stores data in LIDB and/or CNAM database must store and administer its data over a defined interface.  This interface will be the sole means for a company to send its data administration instructions

Data associated with services provided through the resale of AT&T retail offerings are administered by issuing a Local Service Request (LSR).  Data associated with services provided through a company’s own service platform are administered directly through electronic means.  Data associated with services provided through the use of an AT&T local switching element can be administered either through an LSR (like a reseller) or through a direct electronic interface (like a switch-based provider) but not both.  Data associated with services provided on a third-party platform will be administered depending upon the relationship between the platform owner and the Account Owner.  If you provide services through such an arrangement, your account manager can assist you in selecting the correct data administration interface.
Regardless of the data administration interface selected, Account Owners are responsible for providing complete and accurate data to the LIDB and/or CNAM Database administrative system in a timely manner.     

Emergency Updates     

AT&T provides emergency update procedures to all companies that have direct access to the administrative system, including itself. These emergency update procedures become active when the administrative system becomes unavailable or is otherwise unable to communicate with LIDB for a period longer than two hours. Such an occurrence falls into one of three categories:     

· End of day processing     

· Scheduled downtime     

· Unscheduled downtime (unscheduled downtime will include occurrences when the remote access facility (firewall) does not allow an Account Owner to access the administrative system). 

Account Owner s that use LSR processing are limited to the service order process.  When the administrative link between LIDB and its administrative system is not operational, the administrative system queues all updates (including AT&T’s own updates) and then sends those updates once the link is restored to service.     

For security reasons, AT&T has procedures to verify emergency update requests. These security procedures may include dedicated request numbers or passwords, depending on the region. Account Owner s that need to request an emergency update must follow security procedures or AT&T ILECs will be unable to provide the emergency update. 

    

Fraud Monitoring Services     

Companies that store validation information in LIDB automatically obtain fraud monitoring capabilities.  Fraud monitoring applies only to Validation query access (calling card and BNS queries).  This is the same fraud monitoring that AT&T itself receives and uses the same fraud monitoring system and personnel.  When the fraud monitoring system detects suspicious activity, it will generate an alert that is forwarded to the Account Owner for investigation.  Account Owners can receive their fraud monitoring alerts only if they have established a contact.  Therefore, it is important that all Account Owners fill out and submit the “Fraud Contact Information” form.  Sometimes fraud monitoring alerts are also issued by interexchange carriers to LIDB owners.  Such alerts are also passed to the Account Owner’s fraud contact.     

Account Owners are individually responsible for investigating all alert notifications and determining what, if any, action it should take.  Fraud monitoring systems identify suspicious activities and each alert must be investigated to determine whether fraud is actually occurring.  If an Account Owner determines that an account should be blocked from accepting alternate billing, it must use its data administration interface to establish the blocks.
Service Requirements     

There are two types of rate elements for query access to LIDB and CNAM Database. These rate elements are nonrecurring charges and query-based usage charges. There are no rate elements for data storage and administration. The rate elements for query access apply only to companies that actually own the service platform launching the query. Companies that do not own the query-originating service platform (this includes resellers and CLECs that provide service through local switch arrangements) are not charged directly for LIDB queries. This is because Signaling System 7 (SS7) protocol cannot identify a company that operates through another company’s service platform. SS7 protocol can only identify the owner of the service platform that is originating the query. AT&T ILECs recover the cost of LIDB and CNAM Database queries from resellers through the resold service offering (e.g., LIDB query access is part of the service that is being resold).       
Rate elements for query access are described and tabulated below:     

· Originating Point Code (may also be called Service Establishment charge) – A nonrecurring charge that applies to each originating point code (OPC) established or modified. An OPC is considered a CCS address that is assigned to each service platform capable of launching queries or processing queries. An OPC nonrecurring charge applies for each OPC added or changed. 

· Global Title Address Translation -- A Global Title Address Translation is a nonrecurring charge applied to each software translation change made in the STP for proper routing of the LIDB and/or CNAM query. This charge applies only in AT&T MIDWEST REGION . 

· Service Order Charge – A nonrecurring charge that applies to each request for service order activity to establish, change, rearrange, or modify LIDB and/or CNAM query service. This charge applies only in AT&T-10STATE. 

· Usage charges – Charges for each query received at the LIDB and/or CNAM database. Usage charges can have two components. These components are query and query transport.  These components may be combined into a single rate element on the bill (in which case the billed rate will be the sum of the two components).
Listed in the table below are the rate elements, unit, frequency of charges, USOC (where applicable), and region of application. CLECs doing business in AT&T CALIFORNIA may not have nonrecurring charge applications. Please check your contract to determine whether nonrecurring charges apply.     

 

	Rate Element
	Unit
	Frequency
	USOC

	Region

	Originating Point Code
	Per OPC
	Non-recurring
	CF3S3
	AT&T MIDWEST REGION 

	Originating Point Code
	Per OPC
	Non-recurring
	ABSPB
	AT&T-2STATE

	 Originating Point Code
	 Per OPC
	 Non-recurring
	NRBLA
	AT&TSOUTHWEST REGION 

	Global Title Address Translation
	Per STP Pair
	Non-recurring
	CF3S5
	AT&T MIDWEST REGION 

	
	 
	 
	 
	 

	
	 
	 
	 
	 

	Service Order
	Per Service Order
	Non-recurring
	OMC
	AT&T MIDWEST REGION 

	Service Order
	Per Service Order
	Non-recurring
	NRBAO
	AT&T-WEST REGION

	 Service Order
	 Per Service Order
	 Non-recurring
	NRB1X
	AT&TSOUTHWEST REGION 

	Validation Query
	Per Validation Query
	Usage
	Not Applicable
	AT&T-10STATE, AT&T CALIFORNIA

	OLNS Query
	Per OLNS Query
	Usage
	Not Applicable
	AT&T CALIFORNIA, and AT&TSOUTHWEST REGION 

	CNAM Query
	Per CNAM Query
	Usage
	Not Applicable
	AT&T-10STATE, AT&T CALIFORNIA

	Query Transport
	Per Validation Query
	Usage
	Not Applicable
	AT&T-10STATE, AT&T CALIFORNIA

	 Query Transport
	Per OLNS Query
	Usage
	Not Applicable
	AT&T CALIFORNIA, AT&TSOUTHWEST REGION 

	 Query Transport
	Per CNAM Query
	Usage
	Not Applicable
	AT&TSOUTHWEST REGION 
</tbody>

	Query Transport
	Per GetData Query
	Usage
	Not applicable
	AT&T Southwest Region 


Forecasting     

All companies that query the database, except resellers, must provide forecast information. Resellers do not have to provide forecasting data unless they also provide service through other arrangements.  The form “Forecast (LIDB and CNAM)” should be used to provide the forecast information.  Failure to provide reliable forecast information can result in degradation of services, including loss of service.  They types of information needed for query forecasts include the following:

· Number of queries by query-type for the current year plus next two years     

· Busy hour per query type     

· Queries per second (qps) during the busy hour     

· Number of NPA/NXXs being stored     

· Number of working lines by NPANXX     

· Number of monthly updates 

3.0 Order Information     

Query Access     

LIDB is part of the CCS/SS7 network. Therefore, carriers requesting query access to LIDB must be connected to the CCS/SS7 network. Switch-based customers can obtain connection from their service switching point (SSP) or Signal Transfer Point (STP) or they can obtain such connection through a third party, like a transport hub provider.     

If you own your own service platform and you want query access to a database outside of the regional networks of the AT&T ILECs, you will need to make arrangement with a third party (or parties) for such access. Most Hub Transport Providers offer such arrangements, including contract and billing aggregation services.   

Companies that want to query the database must establish access, if they own the service platform that is launching the query. Whether query access is pursuant to tariff or contract, such access is established by placing an order.  A new service order form must be completed every time a new service platform is activated or a new query-type is requested.  Companies that obtain query capability from a third party service platform do not need to submit a service order form.  Their third-party provider will establish the access and submit the appropriate service order form.

Not all regions use the same service order forms.  Even where the same form is used, a separate service order form must be issued by region.  Companies that want to submit a single service order form may work directly with our LIDB vendor by calling 1-800-447-6386.  Companies that prefer to submit a service order form on a regional basis will use the following forms:

	Region
	Service Order Form

	AT&T Midwest Region 
	Two forms are used, one for LIDB query access and one for CNAM Database query access.

Query access to LIDB is ordered using an Access Service Request
Query access to the CNAM Database is ordered using the AT&T MIDWEST REGION  SS7 Interconnection Request Form (AM-SNCC7.1)

	AT&T West Region
	Access Service Request

	AT&T CONNECTICUT
	Access Service Request

	AT&T Southwest Region 
	LIDB Access Validation Service Order Form


These forms provide information which is necessary for query access to the database.  You must also have a connection to the CCS/SS7 network (either directly or through a third party provider).  Access to the CCS/SS7 network is a separate product offering but it is ordered through an Access Service Request in all regions.

  

Data Storage and Administration 

Companies that provide service through resold arrangements do not have to take any steps to arrange for data storage and administration. Data storage and administration is included in the service offering being resold.  Reseller data is stored and administered exactly as it is done for retail offerings and is based upon LSR issuance by the Reseller.     

Companies that provide service using local switching arrangements must choose whether they want direct access to the administrative system or whether they want to administer their accounts through a Local Service Request (LSR). Access to the administrative system to view, add, change, and delete records is available only to those Companies that choose direct access.     

Companies that provide service using a non-AT&T service platform must administer their data through direct access to the administrative system.     

Companies that use direct access to the administrative system must obtain access to the appropriate firewall. Access to the appropriate firewall can be obtained by contacting the Corporate Call Center.  All companies using direct access to the administrative system are encouraged to arrange a meeting with the LIDB/CNAM database system administration team.  Account management will help to establish the initial meeting.  Such meeting will provide an opportunity to review and discuss AT&T-13STATE’s documentation for electronic data administration, including file formats and deployment intervals.

     

Forms and Exhibits Checklist 


IMPORTANT: ALL LIDB FORMS EXCEPT SERVICE ORDER FORMS MUST BE RECEIVED AT LEAST 30 DAYS PRIOR TO THE SERVICE EFFECTIVE DATE. SERVICE ORDER FORMS MUST BE RECEIVED 90 DAYS PRIOR TO THE SERVICE EFFECTIVE DATE.
     

LIDB and/or CNAM Database have two basic types of service: query access and data storage and administration. Within each of these service offerings, AT&T offers a number of choices. Many of these choices can be selected by filling out and submitting the appropriate form.  These forms must be completed and returned before AT&T-12STATE can provide the service(s) being requested.
Each of the forms are described below.  This description will include the form name, a brief explanation for the purpose of the form, the AT&T Company where the form applies, additional instructions (if the form is not self-explanatory), the hyperlink to the form is provided as part of the following table.     

Customers may not need to complete every form. Customers should review each form to determine if the option covered by the form meets their needs or is required.  Your account manager can assist you in determining how a particular option could benefit your company.     

Most forms should be returned to your account manager.  Your account manager will review the forms for completeness and then forward the forms to the internal recipients listed on each form. Service order forms should be returned to the service center where those forms are processed.  
   

NOTE: (Full List of forms) Forms/examples listed in the following paragraphs can be located in the Forms section.  
Note: for any for linked below, right click and select Hyperlink, then “Open in a New Window” to view without closing this document.   

  

Customers should review the following forms if they are requesting query access to LIDB and/or CNAM Database: Forms Located   HERE
	Document
	Additional Information

	Forecast (LIDB and CNAM)
	

	Readiness to Accept Account Owner    
	

	Service Order
	


Customers should review the following forms if they are requesting data storage and administration: 

All forms are located HERE
	Document
	Additional Information

	LIDB Editor Update Confirmation    
	

	LIDB Editor Password    
	

	LIDB Data Owner    
	

	LIDB Ballot (Switch-based)    
	

	LIDB Ballot (LWCTM)    
	

	Letter of Authorization Release    
	

	Letter of Authorization    
	

	Fraud Fax (IXC)    
	

	
	

	Fraud Contact Information    
	

	Forecast (LIDB and CNAM)
	

	Emergency Update Contact Information    
	

	CLEC DBAC Request    
	

	NPA Splits    
	

	Records to be Administered
	

	Call Query Detail Report    
	

	Request for Additional Call Query
	


Call Query Detail Report     

    

This is not a form. This is an example of the fraud alert notification that will be sent to you if the fraud monitoring system identifies a potential occurrence of fraud on one of your accounts stored on the AT&T-13STATE LIDB. To receive this form, you must fill out and submit the “Fraud Contact Information” form which will provide the email address to which the Call Query Detail Report will be sent.
Request for Additional Call Query

    

If you require historical query information to support your fraud investigations, you can request up to three months of historical call query detail.  Such historical detail will appear on a report that looks exactly like the Call Query Detail Report except that the first three lines of information are not included on a historical report.  To receive the information, you must have filed a completed “Fraud Contact Information” Form.     

CLEC DBAC Update Request (check to see if this form is now used in all regions)
For use in AT&T MIDWEST REGION  and AT&T CALIFORNIA     

This form applies only to companies that have direct electronic access to AT&T MIDWEST REGION  or AT&T CALIFORNIA ’s LIDB administrative systems. If your company has direct electronic access to these administrative systems, please cover this information with your internal personnel who are responsible for LIDB data administration.     

Use this form to make emergency updates to the AT&T MIDWEST REGION  or AT&T CALIFORNIA LIDB administrative system. You can use this form only when AT&T MIDWEST REGION  or AT&T CALIFORNIA have activated their emergency update procedures. For security purposes, you must fax this form to the correct Data Base Administration Center (DBAC) from the fax number you listed on the Emergency Update Contact Information form     

Use the following guidelines for completing this form:     

Emergency Update Contact Information 

For use in AT&T MIDWEST Region  and AT&T WEST REGION     
This form applies only to companies that have direct access to the administrative system(s) serving AT&T MIDWEST REGION   and/or -WEST REGION. Use this form to tell AT&T MIDWEST REGION  and AT&T-2STATE the contact information you will use for emergency update requests.     

Forecast (LIDB and CNAM) 

For use in AT&T-13STATE
Use this form to identify the impact of your business on database query capacity and storage capacity.     

Fraud Contact Information 

For use in AT&T-13STATE 

Use this form to provide the contact information of your fraud investigators.   You must submit this form before you can receive any fraud alert notifications.     

Fraud Fax (IXC) (Example) 

For use in: AT&T-13STATE 

Do not fill out this form.  This form will be used to notify you that an inter-exchange carrier (IXC) has identified a potential fraud occurrence on an account you store in LIDB. You should share this form with your internal fraud investigators so that they are familiar with the information the form contains. To receive the information, you must have filed a completed “Fraud Contact Information” Form.     

You are responsible for investigating the account and determining appropriate action.     

Letter of Authorization (Example) 

For use in: AT&T-13STATE
This is not a form to be filled out. This is an example of a letter that you would create on your own letterhead. This letter is optional and applies only to companies that are the designated code-holders of an NPA/NXX     

When you store data in a LIDB/CNAM database, national network routing guides must be updated so that query traffic will route to the correct database.  For native (non-ported) numbers, those routing guides are the LIDB Access Routing Guide (LARG) and the Calling Name Access Routing Guide (CNARG).  It is the responsibility of the code-holder to maintain the information in these routing guides.

However, if you are the code holder and store your data in an AT&T-13STATE LIDB and/or CNAM database, AT&T-13STATE can maintain this routing information for you.  To do so, you must submit a letter of authorization that will authorize us to act on your behalf.  This is an example of what the authorization letter should look like and the information it should contain.  Do not submit such a letter if you 1) store your data with a non-AT&T-13STATE LIDB/CNAM database, 2) will be administering the LARG and CNARG directly, or 3) will have a third-party administering  the LARG and/or CNARG on your behalf.
You must include the form “Records to be Administered” with your letter. This form will provide AT&T-13STATE with the list of NPA/NXXs you are storing. This form will also associate each of those NPA/NXXs with a company code (one code per NPA/NXX). The company code(s) you use on the Letter of Authorization should be the same company code(s) you use in the “Records to be Administered” form. AT&T-13STATE must provide Telcordia Technologies with your letter of authorization before they will allow AT&T-13STATE to administer your information.  Please fill in all information on the form (e.g., in AT&T CALIFORNIA , be sure to include the associated RAO).     

You must follow the NECA company code assignment guidelines when preparing your letter. This means you must use state-specific company codes for your non-resale accounts. Failure to use state-specific codes (or to use the code for the correct state) can result in update conflicts for the routing guides. Telcordia Technologies will not allow more than one company to be the administrator of the routing data on a per-company code per-routing guide basis.     

If you provide us with a letter of authorization and subsequently change to a different database provider, you must give AT&T-13STATE a Letter of Authorization Release. AT&T-13STATE will forward that letter to Telcordia Technologies. When Telcordia Technologies receives the release letter from AT&T-13STATE, they will release the NPA/NXXs from AT&T-13STATE’s administration and allow you or your new database provider to administer your information. (You may be required to submit a new Letter of Authorization to your new database provider to coordinate the transition.)     

Complete the letter on your own letterhead. Please do not complete and return the exhibit. The exhibit is provided only to show you what the letter of authorization should look like and what it should say.     

Please note that the industry will not be aware of your database selection until the new LARG and CNARG are distributed. Therefore, it is important that you provide this Letter of Authorization and the “Records to be Administered” form at least a month before you begin storing data with AT&T-13STATE.     

Letter of Authorization Release (Example) 

For use in: AT&T-10STATE and AT&T CALIFORNIA

This is not a form. This is an example of a letter that you would create on your own letterhead. This letter is required if you are changing your LARG and/or CNARG coordinator from AT&T-13STATE to another company (including your own).     

If you store data on an AT&T-13STATE LIDB and/or CNAM database, you can arrange for AT&T-13STATE to administer your NPA/NXX routing information in the national LIDB and CNAM routing guides by submitting a letter of authorization.  Once you have done so, no other company, including your own company, can change the information in the LARG and/or CNARG for NPANXXs for which you are the code holder.  If you change database providers to another company or if you want a company other than AT&T-13STATE to begin administering your LARG and/or CNARG information, you will need to revoke this letter of authorization.     

This letter will revoke your prior authorization for LARG and CNARG updates. When you return the letter to AT&T-13STATE, AT&T-13STATE will forward it to Telcordia Technologies. AT&T-13STATE will then release these NPA/NXXs from its administration by removing its LIDB and/or CNAM database ID from these accounts.     

You must include with your 'Letter of Authorization Release' a copy of the Records to be Administered form. The form must contain all NPA/NXXs associated with your revocation.     

Please note that the industry will not be aware of your release decision until the new LARG and CNARG are distributed. Therefore, it is important that you provide this documentation at least a month before you make the transition to a new coordinator.     

LIDB Ballot (LS)  (Section Completed in another document.)

LIDB Ballot (LS) 

For use in: AT&T SOUTHWEST REGION  only     

All CLECs providing service using AT&T SOUTHWEST REGION ’s local switching configurations must complete and return this ballot. This ballot is only for accounts using AT&T SOUTHWEST REGION ’s local switching. There is a separate ballot for switch-based companies. You must complete and submit both ballots if you use both types of arrangements to provide service.     

You must complete and submit this ballot thirty days before you begin providing service. If you do not complete this ballot before providing service, your LIDB administration method will be defaulted to direct administration.    

Conversion Activity:  When you issue LSR Conversion Activity, AT&T SOUTHWEST REGION  will transfer pre-existing LIDB records to your ownership according to the LSR entries you submit. This includes default and derived values. AT&T SOUTHWEST REGION  will delete pre-existing calling card account information unless you re-submit a calling card PIN on the migration order..  Accounts will transfer to your ownership as stable records and you will not have to access the converted records on a subsequent basis to confirm the information.  Whether you or AT&T SOUTHWEST REGION  will have direct access to these LIDB accounts for subsequent changes will depend on the option you selected in Section 2.

Need to think about this.
New Connect Activity: AT&T SOUTHWEST REGION  will create a LIDB record for you according to the information submitted on your LSR for New Connect Activity, including default and derived information. Whether you or AT&T SOUTHWEST REGION  will have direct access to these LIDB accounts for subsequent changes will depend on the option you selected in Section 2.


Section 1: CLEC Identification     

This section identifies the company submitting the Ballot and the accounts the Ballot will cover.

· Enter your company name     

· Identify the NECA Company Codes, by state, to which this form applies. You must submit new Ballot information when you expand into new states or gain new Company Code assignments. You must submit your Ballot prior to engaging in LSR activity.     

· Complete an estimated “go-live” date, per state, for implementing UNE-P provisioning (i.e. when LSRs will be submitted)

· Fill out a separate Ballot for each Company Code that will have different Ballot information.     

· Follow the NECA Company Code assignment guidelines when completing this form.     

· Be certain that the codes you enter are the same codes you enter on the LSR Administration Form field 25. 

Section 2: Post-Conversion Administration     

This section identifies the ongoing administration of the LIDB records associated with the Company Codes identified in Section 1.

· Select the first option if you want on-going administration of your records through one or more of the direct interfaces. With this option, you will have direct access to your own records and can view, add, change, or delete those records through a direct interface.
· Select the second option if you want to use a Local Service Order Request for the on-going administration of your LIDB data. If you select this option, you must submit all changes to your LIDB records through a Local Service Order Request. You will not have direct access to your records and you will not be able to use a direct interface to view, add, change, or delete your records.     

Section 3: Administrative Conversion Request     

This section will identify changes to the on-going method of data administration for your accounts. This section will also identify whether you want to support this change with an audit of your LIDB data.

· Select the first option if your current method of ongoing administration is through direct interfaces and you want to change that method to the LSR Process.     

· Select the second option if your current method of ongoing administration is through the LSR Process and you want to change that method to direct interfaces.     

· Whichever option you select will require coordination with AT&T SOUTHWEST REGION . Your Account Manager will help coordinate all changes in registration.

Section 4: Audit Option     

This section will identify whether you want to support your change in data administration with an audit of your embedded data store.

· Select the first option if you want to audit your data against your own records prior to the change you selected in Section 3.     

· Select the second option if you do not want to audit your data against your own records prior to the change you selected in Section 3. 


Section 5: Authorization Information     

This section will provide identification and contact information for the person preparing the Ballot. Please fill in all entries.

LIDB Ballot (Switch-based)     

For use in: AT&T SOUTHWEST REGION  only     

All CLECs in AT&T SOUTHWEST REGION  ’s incumbent territory that provide service on a non- AT&T SOUTHWEST REGION  switch must complete and return this Ballot. Even if you are going to store your data on another LIDB platform, you must fill out this ballot. This ballot is for switch-based accounts only. There is a separate ballot for local switching accounts. You must complete and submit both ballots if you use both types of arrangements to provide service.     

You must complete and submit this ballot thirty days before you begin providing service. Completing this ballot will ensure the return of accurate LIDB query response data for your current and future end-customers and within the industry.   

Section 1: CLEC Identification     

This section identifies the company submitting the Ballot and the accounts the Ballot will cover.

· Enter your company name.     

· Identify the NECA Company Codes, by state, to which this form applies. You must submit new Ballot information when you expand into new states or gain new Company Code assignments. You must submit your Ballot prior to engaging in LSR activity.     

· Complete an estimated “go-live” date, per state, for implementing LNP provisioning

· Provide the SPID  (Service Provider ID) -- to be used on LNP service order activity

· Fill out a separate Ballot for each Company Code that will have different Ballot information.     

· Follow the NECA Company Code assignment guidelines when completing this Ballot.     

· Be certain that the codes you enter are the same codes you enter on the LSR Administration Form field 25.

Section 2: Data Identification
This section confirms how your switch-based data is provisioned and whether the data will reside in the AT&T SOUTHWEST REGION  LIDB.

· Identify whether your switch-based data will represent LNP provisioning only, dedicated NPA-NXX TNs only, or a combination of both.

· Indicate whether you will be storing switch-based TNs in the AT&TSOUTHWEST REGION  LIDB.  If you answer “Yes”, LNP-provisioned TNs will be transferred without changes to end user information, including calling card data.  The LIDB record will be updated to reflect your ownership.  The record will also be marked as having transitional ownership.  You must send a subsequent update confirming all information on the record or AT&T SOUTHWEST REGION  will consider the record abandoned and delete it from LIDB.    

Section 3: Authorization Information

This section will provide identification and contact information for the person preparing the Ballot. Please fill in all entries.


LIDB Data Owner     

For use in: AT&T SOUTHWEST REGION  only  This form will be discontinued as of June 30, 2005.     

This form will provide AT&T SOUTHWEST REGION ’s billing systems the needed information for processing AMA data for LIDB and CNAM queries.  With the completion of the consolidation of LIDB to SNET DG, billing for LIDB/CNAM queries will no longer be handled by the AT&T SOUTHWEST REGION ’s CABS and this form will cease to have relevance. 

While the form is still in use, all companies storing data in AT&T SOUTHWEST REGION ’s LIDB, except resellers, must complete and turn in this form.  If you are a non-full RAO company, AT&TSOUTHWEST REGION  will complete the NPANXX section.     

LIDB Editor Password 

For use in: AT&T SOUTHWEST REGION  only     

This form applies only to companies that have direct electronic access to AT&T SOUTHWEST REGION  LIDB administrative systems. If your company has unbundled electronic access to AT&T SOUTHWEST REGION ’s LIDB administrative system, please cover this information with your internal personnel who are responsible for LIDB data administration.     

Use this form to change your passwords for the LIDB Editor. The LIDB Editor is an emergency access tool that will allow you to request emergency updates to LIDB when the administrative system is inoperable or otherwise unable to access LIDB. Emergency updates are limited to updates of Validation information needed to control fraud.     

If you have direct access to AT&T’s LIDB administrative systems, you will be notified when the LIDB Editor becomes available. AT&T-13STATE performs system/application maintenance off-hours – usually at midnight. When the LIDB Editor becomes available and you have an urgent need to update a customer record due to fraud on alternate billing services, you should call the following 24-hour number to request an emergency LIDB Editor update.     


AT&T SOUTHWEST REGION : 314-658-6311 

You must provide the following information at the time of the call. If you do not provide the following information at the time of the call, AT&T SOUTHWEST REGION  will not be able to provide you assistance through the LIDB Editor.     

· Caller Name     

· Company Name     

· Company OCN (Facilities-based/local switching Owning Company Number)     

· Provide Password and AT&TSOUTHWEST REGION  employee will verify for security     

· Company FAX number so the LIDB Editor confirmation form can be returned (see attached form titled, 'LIDB Editor Update Confirmation') 


IMPORTANT: LIDB Editor updates modify LIDB only. They do not modify the administrative system. It is your responsibility to update the administrative system once the application becomes operational. You must make this modification through your direct interface. If you do not make the modification to the administrative system, you will create an imbalance between LIDB data and administrative system data. The ongoing LIDB audit will mechanically resolve the discrepancy by forcing LIDB data to match administrative system data. Therefore, the LIDB Audit will undo any changes made by the LIDB Editor if those changes aren’t also reflected in the administrative system.     

NOTE: The 24-hour number will be answered 24x7 by either DBAC personnel or Fraud Center personnel.     

LIDB Editor Update Confirmation 

For use in: AT&T SOUTHWEST REGION  only     

Do not fill out this form. AT&T SOUTHWEST REGION  will use this form to confirm any change that its Data Base Administration Center (DBAC) makes to your record(s) through the LIDB Editor. You should share this form with your internal personnel responsible for LIDB data administration so that they are familiar with the information it contains. You should also familiarize them with the information covered under the above LIDB Editor Password directions.     

The LIDB Editor is an emergency access tool. It becomes available only under limited circumstances and can only be used for limited purposes. The LIDB Editor becomes available only when 1) the administrative system is inoperable, 2) the administrative system is otherwise unable to communicate with LIDB, or 3) the remote access facility is inoperable or otherwise unable to allow you to communicate with the administrative system. These situations must last for more than two hours and occur during normal working hours. When the LIDB Editor becomes available, it is only available for emergency updates of validation information needed to prevent fraud. The LIDB Editor is available only to companies that have unbundled access to the administrative system.     

NPA Splits 

For use in: AT&T-13STATE 

This form applies only to companies that:   
  

· store records in an AT&T-13STATE’s LIDB under NPA/NXXs for which they are the code holder,     

· companies that store records in an AT&T-13STATE’s LIDB under NPA/NXXs for which neither they nor AT&T-13STATE is the code-holder, and     

· an NPANXX split is scheduled for such NPA/NXXs 


If your company is covered by the above scenarios, you must use this form to provide AT&T-13STATE at least thirty (30) days notice prior to any NPA split. If you do not provide AT&T-13STATE with sufficient advance notice of the split, AT&T-13STATE will not be able to complete the NPA split processing before the start of the permissive dialing date.     

If AT&T-13STATE is the code-holder of the NPA/NXX being split, you do not need to fill out this form. Companies in AT&T MIDWEST REGION  that only store CNAM data on the CNAM database also do not need to fill out this form.     

Use this form to advise AT&T-13STATE of native and non-native NPA splits that affect your accounts. Native NPA/NXX split refers to splitting an NPANXX for which you are the code-holder. Non-native NPA/NXX split refers to splitting an NPANXX for which you are not the code-holder (but are providing service to an end user on a switch that isn’t owned by the code-holder).     

NPA splits establish permissive dialing periods where customers can use both the old and the new NPA/NXXs. The permissive dialing period affects both data administration and query processing on LIDB.     

Prior to the NPA split, LIDB creates duplicate line records under the new NPA.  A group-level data field in LIDB maps the old NPA/NXX to the new NPA/NXX (so that query processing occurs only against the new NPA/NXX records). Once the duplicate records are created, the updates are performed only on the new NPA/NXX line records (please remember to issue your updates only under the new number).  The administrative system will delete the old records at the end of the permissive dialing period.     

When you are the code-holder of an NPANXX being split, or when you store records with us for an NPA/NXX being split and a third-party is the code-holder, you must advise AT&T-13STATE of the impending split. This form will allow AT&T-13STATE to create a duplicate record under the new NPA and delete the old record at the end of the permissive dialing period. AT&T13STATE’s administrative system will perform the NPA/NXX split and old record deletion even on those records partitioned to you for direct data administration. NPA splits are not part of the direct interfaces but an integral component of AT&T-13STATE’s LIDB administrative systems.     

You must notify AT&T-13STATE of any future updates and/or changes. Do not assume that another company will submit this form, even if that other company is the code-holder of the NPA/NXX.     

You must fill out the form completely (i.e., include RAO information for AT&T CALIFORNIA).     

This form does not apply to NPA overlays. Overlays are covered by regular data administration; i.e., you would have to update your Records to be Administered form if you will store records in the overlay (and AT&T-13STATE is not the code-holder of the overlay).     

Readiness to Accept Account Owner and Billing Service Provider

For use in: AT&T-13STATE 

This is an optional form for use by companies that own the service platform that launches LIDB validation queries.     

Use this form to notify AT&T-13STATE that your query-originating platform is able to receive Account Owner and Billing Service Provider (BSP) information in Calling Card and Billed Number Screening (BNS) response messages. Calling Card and BNS queries are collectively referred to as validation queries. If you obtain your operator services from a third party (i.e., you don’t provide these services from your own platform) you do not need to fill out this form. Only the company that owns the platform actually launching validation queries needs to fill out this form.     

If you do use a third party to launch validation queries, and your third-party provider wants to receive Account Owner and/or BSP information in its validation response messages, you can share this form with that company. Upon receipt of the completed form, AT&T-13STATE will begin returning Account Owner and/or BSP information to that company’s query-originating platform(s). You will need to submit one form per region.     

Records to be Administered 

For use in: AT&T-13STATE 

Use this form to notify AT&T-13STATE about the NPA/NXXs:     

· you will begin storing on AT&T-13STATE’s LIDB and/or CNAM Database, and 

· you want AT&T-13STATE to administer in the LARG and/or CNARG 

· you want to change BNG Coordination from AT&T-13STATE to another company 

You must fill out the form if someone other than AT&T-13STATE is the code-holder of the NPA/NXX (e.g., you or a third party) and you will store at least one record in that NPA/NXX in AT&T-13STATE’s LIDB and/or CNAM Database. You do not need to fill out this form when AT&T-13STATE is the code-holder of the NPA/NXX.     

You must submit a new form (an update) every time you either obtain a new NPA/NXX or you want to begin storing records under a new NPA/NXX. AT&T-13STATE will use this form to open up the NPA/NXX group records in its administrative system and LIDB. AT&T-13STATE will be unable to process updates to any line records within an NPA/NXX before opening these group records (in other words, if you don’t get us this form in time, we won’t be able to put your records in LIDB).     

If you are doing business in AT&T CALIFORNIA or AT&T Nevada, you must include the additional RAO information.     

Non-native Exchanges 

When you store a record on an AT&T-13STATE LIDB and/or CNAM Database that has been ported to your network from a code-holder that uses a different LIDB and/or CNAM Database, that number is part of a non-native exchange. AT&T-13STATE cannot administer the NPA/NXXs associated with such line records in the LARG and the CNARG. Although we cannot administer these NPA/NXXs in the LARG or the CNARG, we must still open the NPA/NXXs in our LIDB and LIDB administrative system before the record can be added into our database. Do not mix native and non-native NPA/NXXs on a single “Records to be Administered” form.     

Service Order 

For use in AT&T-10STATE and AT&T CALIFORNIA 

Each region in AT&T uses a different service order form.     

AT&T MIDWEST REGION  

Use the Access Service Request (ASR) to order query access to LIDB.     

Use the AT&T MIDWEST REGION  SS7 Interconnection Information Request Form (AM-SNCC7.1) to order query access to the Calling Name Database.

AT&T CALIFORNIA 

Use the Access Service Request (ASR) to order query access to LIDB (for both LIDB and CNAM)

AT&T SOUTHWEST REGION  

Use the LIDB Access Validation Service Order Form to order query access to LIDB (for both LIDB and CNAM).

You will need to complete a service order form every time you activate a new query-originating point code or activate a new query-type. You need to complete a service order form only if you own the platform that actually launches the query. If you obtain your query-capability from a third party, that third party is responsible for filling out the service order form.     

You cannot have access to LIDB and/or the CNAM Database without first having access to the CCS network. In all AT&T regions you must order CCS network interconnection through an ASR. 

    

4.0 Billing 

Billing for LIDB and/or CNAM queries depend upon the arrangement a company uses to gain query access.     

· If a company owns the query-originating service platform, that company will receive the billing.     

· If a company uses the query-originating platform of a third party, the third party will receive the billing under its query access arrangement.     In other words, if another company owns the platform that launches the query, that company will be billed by the database according to the agreement (tariff or contract) that covers the query access from that platform.
· If a company uses an AT&T-13STATE query-originating platform (e.g., resale and local switching), query charges will be covered according to the agreement for the query-originating platform. 

      

Billing Systems 

· Prior to the consolidation of the LIDBs into SNET DG’s network query billing to LIDB was provided by the Carrier Access Billing System (CABS).  All query traffic received by the SNET DG LIDB will be billed through an SNET DG billing system.
· Currently, billing for CNAM Database queries in AT&T MIDWEST REGION  is from the LEC Services Billing (LSB) system.
� USOCs are not used to bill query usage.  With the completion of the LIDB consolidation, all elements billed from the SNET DG billing system will not have an associated USOC.
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